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SAP customers face a tremendous change of 
their IT landscape 
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Change dimensions Client impact

Enterprise Architecture SAP system consolidation leads to large, but central SAP S/4 
instance(s) deployed on hyperscalers

Cloud and SaaS SAP product strategy strongly cloud and SaaS driven, increased role 
of best of breed/SaaS (non-SAP) applications 

Microservices New ‘micro applications’ based on hybrid PaaS, cloud native and SAP 
services 

Multi-Cloud with one SLA out of one hand

SAP S/4HANA & Intelligent Enterprise

Digital Transformation|Value Consulting | Digital Roadmap

SAP Operations Platform
Stable Core Systems 

SAP Business Technology 
Integration Platform

Digital Applications SAP and 
Hyperscaler micro services 

Future CLOuD 
(FCI + Bare Metal)

D
ig

ita
l  

So
lu

tio
ns

 &
 C

lo
ud

 E
co

sy
st

em

In
du

st
ri

es
 &

 In
du

st
ry

 C
lo

ud
s

Cloud 
PaaS

Business 

& LoBs
Customer Finance SCM

Procure-
ment

R&D HCM

DevOpsApplication Ops Use cases
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• +  New Digital Business Models

Vorführender
Präsentationsnotizen
Sales Message: All customers with existing SAP solutions have to deal with these structural changes and the new cloud possibilities. Three main driversArchitectual change (less big vs. many small SAP systems)Integration of Cloud ServicesAs a result, more and more hybrid landscapeOur T-Systems portfolio addresses these questions. Duration: 3 minutes



Three main aspects drive Business Decisions

Business Continuity Data Privacy Digitalization

During transformation 
& operation

In platform &
operation

New Business Models

Leverage cloud services 
& integration

Vorführender
Präsentationsnotizen
Coming more specifically to Google Cloud and the partnership between Google and TSI3 things to stress today. Chosen because they address pain points often named by customersBusiness continuity – almost no chance for planned downtimes for transformations or maintenance tasks and avoidance of unplanned downtimesData privacy – by means of data is stored securely and only accessed in the intended way – Sovereign CloudDigitalization – help to find and integrate the right solution or servicesNext three slides dig deeper into the topics and show, how Goggle and TSI together are able to help customers in a unique combination of their respective strengthsDuration: 2 minutes



T-Systems – adpated operational model
Hosting Evolution for SAP Workloads

Mode 2 Betrieb

MCS für
GCP

Dynamic
Services
DSI/DCS

Dynamic
Hosting

(“virtualization”)

2020

MCS* for
GCPMCS* for

AWS

2018

MCS* for
Azure

(“containerization”)

20171990 2022

*Managed Cloud Services

“New” Private Cloud 
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2000

Traditional 
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SAP Managed Services in a Multi-Cloud environment

Security

SAP Managed Services in a Multi-Cloud
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Classic Private Cloud Public Cloud

One CLOuD OperatiOn MODeL 
for SAP MAnAged ServiceS

Connectivity

On-Premise

Customer own 
data center

DCS 3.0
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T-Systems Multi Hybrid Cloud combine SAP and Non- SAP Offerings

18.06.20
23

Networking Services

Value Added Services

Managed Services – Advanced
Foundation required

Managed Services – Foundation

Your 
company

Business Benefits
(Consulting, Cost optimization, 
Digital strategy workshops, etc.) 

Cloud advisory

Technical Application Management (App + DB)

SUSE Linux (Updates, Patching, Compliance)

Hardware Platform and Hypervisor

SAP Plug Automation/integration

SAP Multi Hybrid Cloud

DC Infrastructure, Firewalls, WAN Access

SAP Cloud Migration/Transformation

SAP Technology Orchestration

Managed SAP
Basis Operations run SAP

Basic Security  (IAM, Hardening of Accounts, Helpdesk) – same Basline for all Portfolio Elements to become combined

Managed SAP Services Overview

Your virtual  
Datacenter
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SAP Managed Services Platform – SAP AO Services Multi-Cloud 
Framework 

CLOuD OrChestratiOn sap ManageD OperatiOn serviCe

CLOuD native transLateD inFrastruCture as CODe

Internet VPN

SAP Systems Management, Monitoring  

SAP CI/CD Integration – “Infrastructure as Code” with SAP software deployment automation, configuration and lifecycle standardized across platforms

SAP Diagnostic ToolsSAP Automation Control (Portal & Workflow Engine)

CPU, Network, Storage

Infrastructure 
API, AZURE

CPU, Network, Storage

Infrastructure
API, AWS

OS Automation

Access 
Solution 

Central OS and SAP GUI
T-Systems Admin Access

GUI & Agents

Support 
Connect

CPU, Network, Storage

Infrastructure
API, GCP

CPU, Network, Storage

Infrastructure 
API, VMWare

Future CLOuD 
(FCI + Bare Metal)

OS level commands

SAP Deployment Standards according SAP Reference Architecture
Central Compliance checks, CI and Tool Repository (PAM )

Confidential - PU SAP May 2021 7

https://mywiki.telekom.de/pages/viewpage.action?pageId=1056105172


 The portal organizes 
cloud endpoints in 
tenants, called Business-
Groups

 Support simple and 
complex SAP 
Deployments with IaaS  
tailored Reference 
designs supporting most 
usual use cases

 Automation beyond the 
Infrastructure including 
SAP deployment

 SAP Templates Available 
https://mywiki.telekom.d
e/pages/viewpage.action
?pageId=1056103919

T-Systems Cloud for SAP® Solution 
Automated Build Service

All Reference Designs 
aligned with SAP on 

Hyperscaler Reference 
Architecture!

https://mywiki.telekom.de/pages/viewpage.action?pageId=1056103919


Automated SAP Operations for standards Tasks

 True Multicloud Operation Model for SAP Workloads – support SAP Hana and AnyDB!
 Single Point of control independed on which Infrastructure are Systems are running (private  or public)
 Intelligent SAP Monitoring, Automation, Support connection and all Security settings out of the box 

delivered!

+



Why provided by T-Systems
SAP Multi and Hybrid Cloud 

confidential, internal, open | author | presentation title 11

Operation
• Customer Self Services with 

standard service catalog for 
support of individual DEVOPS 
setups

• Managed SAP services in 
Europe or Offshore operation 
models according legal 
requirements

• SAP-Workload monitoring with 
integration in AIOps 
Framework, with over twenty 
years best practices as code

• Standard packages for 

Technology
• MultiCloud orchestration 

tooling for private cloud and 
AWS, GCP and Azure

• Central point of control to run 
SAP landscapes 

• Efficient Backup tooling for 
AnyDB and HANA (XBR)

• Own Private Cloud solution

• MultiCloud Connectivity 
platform to support different 
platforms

• Native Infrastructure as Code 
adapted to the specific IaaS 
stack

Security & Compliance
• Combination of different 

security measures in place

• Secure SAP landscape setup 
per default

• Additional security features 
possible 

• Comply with global norms 
and standards: ISO 9001, ISO 
27001, ISO 27017, ISO, 
27018, ISO 14001

• Secure admin access 
via SOC1/2 process

• Experience in GxP operation

IT Service Management
• ITSM in different variations 

and locations available

• Transparence cost control 
and management

• Service consumption via 
Standard Service catalog

• Flexible Service level up or 
down scaling

• Integrated Service Desk 
service

• ServiceNow integration 
available
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