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SAP customers face a tremendous change of
their IT landscape
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Sales Message: 
All customers with existing SAP solutions have to deal with these structural changes and the new cloud possibilities. 
Three main drivers
Architectual change (less big vs. many small SAP systems)
Integration of Cloud Services
As a result, more and more hybrid landscape
Our T-Systems portfolio addresses these questions. 

Duration: 3 minutes



Three main aspects drive Business Decisions
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Coming more specifically to Google Cloud and the partnership between Google and TSI
3 things to stress today. 
Chosen because they address pain points often named by customers
Business continuity – almost no chance for planned downtimes for transformations or maintenance tasks and avoidance of unplanned downtimes
Data privacy – by means of data is stored securely and only accessed in the intended way – Sovereign Cloud
Digitalization – help to find and integrate the right solution or services

Next three slides dig deeper into the topics and show, how Goggle and TSI together are able to help customers in a unique combination of their respective strengths

Duration: 2 minutes



T-Systems — adpated operational model -
Hosting Evolution for SAP Workloads
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SAP Managed Services in a Multi-Cloud environment

SAP Managed Services in a Multi-Cloud
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T-Systems Multi Hybrid Cloud combine SAP and Non- SAP Offerings

SAP Multi Hybrid Cloud
Business Benefits

(Consulting, Cost optimization, SAP Cloud Migration/Transformation

Digital strategy workshops, etc.)
SAP Technology Orchestration
Managed Services — Advanced } Non- SAP Managed SAP Technical Application Management (App + DB)
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SAP Managed Services Platform - SAP AO Services Multi-Cloud

Framework
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CLOUD ORCHESTRATION SAP MANAGED OPERATION SERVICE

( SAP Cl/CD Integration - “Infrastructure as Code” with SAP software deployment automation, configuration and lifecycle standardized across platforms
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T-Systems Cloud for SAP® Solution
Automated Build Service The portal organizes

Easmos

cloud endpoints in
tenants, called Business-
Groups
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Automated SAP Operations for standards Tasks
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True Multicloud Operation Model for SAP Workloads - support SAP Hana and AnyDB! : Manage OS Snapshots
Single Point of control independed on which Infrastructure are Systems are running (private or public) Attach HCX Network

Intelligent SAP Monitoring, Automation, Support connection and all Security settings out of the box
delivered!
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Why provided by T-Systems
SAP Multi and Hybrid Cloud

/Operation \ /T echnology \ /Security & Compliance \ GI' Service Management\

Customer Self Services with - MultiCloud orchestration - Combination of different - ITSM in different variations
standard service catalog for tooling for private cloud and security measures in place and locations available
support of individual DEVOPS AWS, GCP and Azure Secure SAP landscape setup - Transparence cost control
setups Central point of control to run per default and management
Managed SAP services in SAP landscapes - Additional security features - Service consumption via
Eurgple or Offcsjborel opTratlon - Efficient Backup tooling for possible Standard Service catalog
models according lega
requirements AnyDB and HANA (XBR) Comply with global norms - Flexible Service level up or
o . - Own Private Cloud solution and standards: 1ISO 9001, ISO down scaling
SAP-Workload monitoring with 27001 1SO 27017 1SO

Integrated Service Desk
service

MultiCloud Connectivity

platform to support different
platforms - Secure admin access
via SOC1/2 process

integration in AlOps
Framework, with over twenty
years best practices as code

27018, 1SO 14001

ServiceNow integration
Native Infrastructure as Code available
adapted to the specific laaS - Experience in GxP operation
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